Raise Neuro Ltd – Privacy Policy Last updated: November 2025

Raise Neuro Ltd is committed to protecting your privacy and handling your personal information securely and responsibly. This notice explains what data we collect, how we use it, and your rights under the UK General Data Protection Regulation (UK GDPR).
We are the Data Controller for your personal information.

2. What information we collect
We collect and store personal information needed to provide safe and effective physiotherapy treatment, including:
· Your name, date of birth, contact details, and emergency contact information
· Medical history, GP or consultant details, and relevant clinical notes
· Treatment records, progress reports, and exercise plans
· Payment details and billing information
· Communication records (emails, texts, or call notes)

3. How we use your information
We use your personal information to:
· Assess, plan, and deliver appropriate physiotherapy treatment
· Communicate with you about appointments and care
· Maintain accurate clinical and financial records
· Meet legal, professional, and regulatory obligations
· Improve our services through internal review and audit
We do not use your data for marketing purposes 

4. Legal basis for processing
We process your information under the following lawful bases:
· Performance of a contract – to provide the physiotherapy services you have requested.
· Legal obligation – to maintain clinical records in line with healthcare regulations.
· Consent – where you have given permission (e.g. to share information with your GP or insurer).
· Legitimate interest – to operate our business and provide professional care safely.


5. Sharing your information

We treat all personal data as confidential. We may share limited information only when necessary:
· With your GP, consultant, or other healthcare professionals (with your consent)
· With your insurer or funding body (if applicable)
· With regulatory or legal bodies where required by law
We do not sell or share your data with any third parties for marketing or unrelated purposes.

6. How we store your information
Your data is stored securely in password-protected electronic systems and/or locked files.
We retain clinical records for a minimum of 8 years after the last treatment (or until age 25 for children) in line with professional standards. After this period, records are securely deleted or destroyed.

7. Your rights
You have the right to:
· Access a copy of your personal information
· Request correction of inaccurate data
· Request deletion of your data (where legally possible)
· Restrict or object to processing
· Withdraw consent at any time
· Complain to the Information Commissioner’s Office (ICO) if you believe your data has been mishandled: Website: www.ico.org.uk Telephone: 0303 123 1113

8. Contact us
If you have any questions about this notice or wish to exercise your data rights, please contact:
Data Protection Officer (Raise Neuro Ltd)
Email: kate@raiseneuro.co.uk
Address: Suite 5, Floor 5, 5 Greenwich View Place, London E14 9NN

Thank you for trusting Raise Neuro Ltd with your care. We are committed to maintaining your privacy and confidentiality at all times.
